DIONE SOFTWARE LICENSE AGREEMENT

 
Thank you for choosing DIONE. This is a license agreement between you and Dione Complex Systems that describes your rights to use the DIONE software. This agreement consists of the Introductory Terms, as well as the Additional Terms and Limited Warranty containing greater detail. All of the terms are important and together create this contract that applies to you. 

BY ACCEPTING THIS AGREEMENT OR USING THE SOFTWARE, YOU AGREE TO ALL OF ITS TERMS. IF YOU DO NOT ACCEPT AND COMPLY WITH THESE TERMS, YOU MAY NOT USE THE SOFTWARE OR FEATURES. 

INTRODUCTORY TERMS 

How can I use the software? We do not sell our software or your copy of it – we only license it. Under our license we grant you the right to install and run your copy for use by one person at a time, but only if you comply with all the terms of this agreement. You may not install the software for multiple users. Except for the permitted use described under “Remote Access” below, this license does not give permission for installation of the software on a server or for use by or through other computers or devices connected to the server over an internal or external network. The software also is not licensed for commercial hosting. For more information on multiple user scenarios and virtualization, see the Additional Terms. 

How do I obtain a backup copy? You may make a backup copy of the software by copying the DIONEsetup.exe file to a backup device such as an external hard disk. You may not distribute the backup copy of the software. You may use it only to install the software on a computer for your personal use. 

Can I transfer or reassign the software to another user or computer? You may not transfer the software to another user. You may reassign this software license to a different computer, but only for your personal use. 

Does the software collect my personal information? When downloading the software, we ask you for your name and email address. This information is only used to contact you occasionally about future updates. Using the software does not collect any information.

What does this agreement apply to? This agreement applies to the software and also any DIONE updates, supplements, and services for the software, unless other terms come with them. 

Are there things I am not allowed to do with the software? Yes. Because the software is licensed, not sold, Dione Complex Systems reserves all rights (such as rights under intellectual property laws) not expressly granted in this agreement. In particular, this license does not give you any right to, and you may not: use or virtualize features of the software separately, publish, copy (other than the permitted backup copy), rent, lease, or lend the software; transfer the software (except as permitted by this agreement), attempt to circumvent technical protection measures in the software, reverse engineer, decompile, or disassemble the software, except if the laws where you live permit this even when our agreement does not. In that case, you may do only what your law allows. When using Internet-based features, you may not use those features in any way that could interfere with anyone else’s use of them, or to try to gain access to any service, data, account or network, in an unauthorized manner. 

What about upgrading or converting the software? If you install the software covered by this agreement as an upgrade or conversion to your existing software, then the upgrade or conversion replaces the original software that you are upgrading or converting from. You do not retain any rights to the original software after you have upgraded and you may not continue to use it or transfer it in any way. This agreement governs your rights to use the upgrade software and replaces the agreement for the software from which you upgraded. 



ADDITIONAL TERMS 

A. LICENSE RIGHTS AND MULTI USER SCENARIOS 
1. Computer. In this agreement, “computer” means a hardware system (whether physical or virtual) with a storage device capable of running the software. A hardware partition or blade is considered to be a computer. 

2. Multiple or Pooled Connections. You may not use hardware or software to multiplex or pool connections, or otherwise allow multiple users or multiple computers or devices to access or use the software indirectly through the licensed computer. 

3. Remote Access. The user that primarily uses the licensed computer is the “primary user.” The primary user may access and use the software installed on the licensed device remotely from any other device, as long as the software installed on the licensed device is not being used non-remotely by another user simultaneously. As an exception, you may allow others to access the software simultaneously only to provide you with technical support.

B. CHOICE OF LAW 

The laws of the state or country where you live govern all claims and disputes under this agreement, including breach of contact claims and claims under state consumer protection laws, unfair competition laws, implied warranty laws, for unjust enrichment, and in tort. This agreement describes certain legal rights. You may have other rights, including consumer rights, under the laws of your state or country. This agreement does not change those other rights if the laws of your state or country do not permit it to do so. 

C. PROOF OF LICENSE 

Your proof of license is the name and email address provided when downloading the software, which are registered at Dione Complex Systems. 

D. ADDITIONAL LICENSING REQUIREMENTS AND/OR USE RIGHTS 

1. Third Party Programs. The software may include third party programs that are covered by open source license agreements. Notices, if any, for the third party program are included for your information only. 

2. Font Components. While the software is running, you may use its fonts to display and print content. You may temporarily download the fonts to a printer or other output device to print content, and you may embed fonts in content only as permitted by the embedding restrictions in the fonts. 

3. Trial and Conversion. Some or all of the software may be licensed on a trial basis. Your rights to use trial software are limited to the trial period. The length of the trial period is set during the download process. You may have the option to convert your trial rights to subscription or perpetual rights. Conversion options will be presented to you at the expiration of your trial period. After the expiration of any trial period without conversion, most features of the trial software will stop running. TRIAL SOFTWARE IS LICENSED “AS-IS,” AND YOU BEAR THE RISK OF USING IT. DIONE COMPLEX SYSTEMS GIVES NO EXPRESS WARRANTIES, GUARANTEES OR CONDITIONS. YOU MAY HAVE ADDITIONAL CONSUMER RIGHTS UNDER YOUR LOCAL LAWS WHICH THIS AGREEMENT CANNOT CHANGE. TO THE EXTENT PERMITTED UNDER YOUR LOCAL LAWS, DIONE COMPLEX SYSTEMS EXCLUDES THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. 

4. Subscription Software. If you licensed the software on a subscription basis, your rights to use the software are limited to the subscription period. You may have the option to extend your subscription or convert to a perpetual license. If you extend your subscription, you may continue using the software until the end of your extended subscription period. See the software activation screens or other accompanying materials for subscription details. After the expiration of your subscription, most features of the software will stop running. 

RETAIL LIMITED WARRANTY 

Does Dione Complex Systems provide a LIMITED WARRANTY for the software? Yes, other than for trial software, which is licensed “as-is” and without express warranties, guarantees and conditions. Dione Complex Systems warrants that properly licensed software will perform substantially as described in any Dione Complex Systems materials that accompany the software. This limited warranty does not cover problems that you cause, or that arise when you fail to follow our instructions, or that are caused by events beyond Dione Complex Systems’ reasonable control. The limited warranty starts when the first user of your copy of the software acquires that copy, and lasts for one year. Any supplements, updates, or replacement software that you may receive from Dione Complex Systems during that year are also covered, but only for the remainder of that one-year period or for 30 days, whichever is longer. Transferring the software will not extend the term of the limited warranty. Dione Complex Systems gives no other express warranties, guarantees, or conditions. DIONE COMPLEX SYSTEMS EXCLUDES ALL IMPLIED WARRANTIES, INCLUDING THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. IF YOUR LOCAL LAW DOES NOT ALLOW DIONE COMPLEX SYSTEMS’S EXCLUSION OF IMPLIED WARRANTIES, THEN ANY IMPLIED WARRANTIES, GUARANTEES, OR CONDITIONS LAST ONLY DURING THE TERM OF THE LIMITED WARRANTY AND ARE LIMITED AS MUCH AS YOUR LOCAL LAW ALLOWS. IF YOUR LOCAL LAW REQUIRES A LONGER LIMITED WARRANTY TERM, DESPITE THIS AGREEMENT, THEN THAT LONGER TERM WILL APPLY, BUT YOU CAN RECOVER ONLY THE REMEDIES THAT ARE DESCRIBED IN THIS AGREEMENT. A section near the end of this agreement explains how you can make a claim under the limited warranty. 

What if Dione Complex Systems breaches its warranty? If Dione Complex Systems breaches its limited warranty, your only remedy is the repair or replacement of the software. We also have the option to refund to you the price you paid for the software instead of repairing or replacing it. Prior to refund, you must uninstall the software and return it to Dione Complex Systems with proof of purchase. 

What if Dione Complex Systems breaches any part of this agreement? IF YOU HAVE ANY BASIS FOR RECOVERING DAMAGES FROM DIONE COMPLEX SYSTEMS, YOU CAN RECOVER ONLY DIRECT DAMAGES UP TO THE AMOUNT THAT YOU PAID FOR THE SOFTWARE. YOU MAY NOT RECOVER ANY OTHER DAMAGES, INCLUDING CONSEQUENTIAL, LOST PROFITS, SPECIAL, INDIRECT, OR INCIDENTAL DAMAGES. The damage exclusions and limitations in this agreement apply even if repair, replacement or a refund for the software does not fully compensate you for any losses or if Dione Complex Systems knew or should have known about the possibility of the damages. SOME STATES AND COUNTRIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL, CONSEQUENTIAL, OR OTHER DAMAGES, SO THOSE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. IF YOUR LOCAL LAW ALLOWS YOU TO RECOVER OTHER DAMAGES FROM DIONE COMPLEX SYSTEMS EVEN THOUGH WE DO NOT, YOU CANNOT RECOVER MORE THAN YOU PAID FOR THE SOFTWARE. 

WARRANTY PROCEDURES 

You need proof of purchase for service under the limited warranty. To make a claim under the limited warranty, you must contact Dione Complex Systems by email jacob@dionecomplexsystems.com. 


